
RefillRx User Guide

1.  Rx Number
or

2.  Rx Bar code

● Enter a Rx Number (1),
or click Scan Now and
Scan Rx Bar code (2).

●Add Date of Birth for
Patient

●Enter Pharmacy Phone
number and click on

“Old Village
Pharmacy”



●Delivery Method should
default to Pickup, if not

select it

●After all information is
entered, press Send

Request.

**If everything matches what the pharmacy
has in the system AND there are refills

available on the prescription, you will get a
green check mark.  

If not, a red X will appear.

Issues or Questions, call the pharmacy
614-853-3498


